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1. Introduction 

Rajasthan Compassionate Appointment of Dependents of Deceased Government servants Rules, 1996 

These Rules to govern appointment of dependents of deceased Government servants on compassionate 

grounds and they do not confer any right to a particular post.  

jktLFkku e`r 'kkldh; lsodksa ds vkfJrksa dks vuqdEik fu;qfä fu;ekoyh] 1996 ;s fu;e vuqdaik ds vkèkkj ij e`r 'kkldh; lsodksa ds 

vkfJrksa dh fu;qfä dks 'kkflr djrs gSaS rFkk fdlh in fo'ks"k ij mudks dksÃ vfèkdkj ugÈ nsrs gSaA 

 

Definitions: In these rules unless the context other-wise requires: - 

ifjHkk"kk,¡% bu fu;eksa esa tc rd fd lanHkZ esa vU;Fkk visf{kr u gks 

 

(a) "Deceased Government Servant" means a person who was employed in connection with the Affairs 

of the State including a member of All India Services of Rajasthan State Cadre and whose pay was 

debatable to the consolidated fund of the State and who died while in service and, who was- 

    Þe`r ljdkjh lsodÞ dk vFkZ gS ,d O;fä tks jktLFkku jkT; laoxZ dh vf[ky Hkkjrh; lsokvksa ds lnL; lfgr jkT; ds 

ekeyksa ds lacaèk esa dk;Zjr Fkk vkSj ftldk osru jkT; dh lafpr fufèk ds fy, fookfnr Fkk vkSj ftldh eR̀;q lsokdky esa gqÃ Fkh 

lsok vkSj] dkSu Fkk& 

(i) Permanent, or holding a post temporarily after appointment on regular basis including period 

of probation as probationer-trainee. 

LFkk;h] ;k ifjoh{kkèkhu&çf'k{kq ds :i esa ifjoh{kk dh vofèk lfgr fu;fer vkèkkj ij fu;qfä ds ckn vLFkk;h :i ls in 

èkkj.k djukA 

 

(b) “Dependent” means (“vkfJr” dk vFkZ gS) 

(i) Spouse, or (ifr ;k iRuh] ;k) 

(ii) Son including son legally adopted by the deceased Government servant during his/her life time, 

or (e`rd ljdkjh lsod }kjk vius thoudky ds nkSjku dkuwuh :i ls xksn fy, x, iq= lfgr iq=] ;k) 

(iii) Unmarried/widowed/divorced daughter including daughter legally adopted by the deceased 

Government servant during his/her life time, or (vfookfgr@foèkok@rykd'kqnk iq=h ftlesa e`r ljdkjh 

lsod }kjk mlds thou dky esa fofèkd :i ls xksn yh xÃ iq=h Hkh 'kkfey gS] ;k) 

(iv) Married daughter, if no other dependent of the deceased Government servant mentioned in 

clause (ii) and (iii) above is available, or (fookfgr iq=h] ;fn mi;qZä [k.M ¼ii½ vkSj ¼iii½ esa mfYyf[kr èrd 

ljdkjh lsod dk dksÃ vU; vkfJr miyCèk ugÈ gS] ;k) 

(v) Mother, father, unmarried brother, or unmarried sister in case deceased Government servant 

was unmarried. ( e`rd ljdkjh deZpkjh ds vfookfgr gksus dh fLFkfr esa ekrk] firk] vfookfgr HkkÃ ;k vfookfgr 

cguA) 
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2. Portal Home Page  

 
On the main page of the “Anukampa
for Anukampa Application.( ÞvuqdEikÞ iksVZy ds eq[; i`"B ij vuqdEik 

vuqdEik vkosnu ds fy, vkosnu dj ldrs gSaA

  

“Compassionate Appointment management System

(Þvuqdaik fu;qfä çcaèku ç.kkyhÞ gSMj fooj.kA
 

 
1. Home: - click on “Home” button to see Home page.

(gkse ist ns[kus ds fy, ÞgkseÞ cVu ij fDyd djsaA
 

2. Download: - click on “Download

 
a) Application User manual
b) Presentation (çLrqfr
c) Instructional videos

 
 

Anukampa” portal show the all details of vuqdEik fu;qfDr  
ÞvuqdEikÞ iksVZy ds eq[; i`"B ij vuqdEik fu;qfDr ds lHkh fooj.k fn[kk, tkrs gSa vkSj vkosnd 

vuqdEik vkosnu ds fy, vkosnu dj ldrs gSaA) 

Compassionate Appointment management System” Header details.

Þvuqdaik fu;qfä çcaèku ç.kkyhÞ gSMj fooj.kA) 

click on “Home” button to see Home page.  
gkse ist ns[kus ds fy, ÞgkseÞ cVu ij fDyd djsaA) 

Download” to see (ns[kus ds fy, ÞehfM;kÞ ij fDyd djsa

User manual (mi;ksxdrkZ iqfLrdk):- To Check user manual.
çLrqfr) :- To check Presentation. 

Instructional videos (funsZ'kkRed ohfM;ks):- To see Instructional videos.

 

  and Applicant can apply 
ds lHkh fooj.k fn[kk, tkrs gSa vkSj vkosnd 

Header details. 

 

ds fy, ÞehfM;kÞ ij fDyd djsa) 

 

To Check user manual. 

To see Instructional videos. 
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3. FAQ:- Click on “FAQ” button to see (ns[kus ds fy, ÞFAQÞ ij fDyd djsa) 

 
 

4. SSO Login: - click on “SSO Login” button.( Þ,l,lvks y‚fxuÞ cVu ij fDyd djsaA) 

 
 The portal will redirect you to SSO login page, for login with SSO ID and Password. 
(,l,lvks vkÃMh vkSj ikloMZ ds lkFk y‚fxu djus ds fy, iksVZy vkidks ,l,lvks y‚fxu ist ij jhMk;jsDV 

djsxkA) 
 

 
 

 Information for “Compassionate Appointment management System” 

(Þvuqdaik fu;qfä çcaèku ç.kkyhÞ ds fy, lwpuk) 
 

 
 
 

 

Click on “SSO Login”, then the portal will 
redirect you to the SSO login page for 

compassionate appointment 
 (Þ,l,lvks y‚x buß ij fDyd djsa] fQj iksVZy 

vkidks vuqdaik fu;qfä ds fy, ,l,lvks y‚fxu ist 
ij jhMk;jsDV djsxk) 
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a) Compassionate appointment related orders and circulars 
(vuqdEik fu;qfä lacafèkr vkns'k ,oa ifji=
Click on “vuqdEik fu;qfä lacafèkr vkns'k ,oa ifji=
regrading Applications.

 
b) Documents Required for Application

Click on “vkosnu ds fy, vko';d nLrkost

 

Compassionate appointment related orders and circulars 
vuqdEik fu;qfä lacafèkr vkns'k ,oa ifji=):- 

vuqdEik fu;qfä lacafèkr vkns'k ,oa ifji=” to check Order
regrading Applications. 

Documents Required for Application (vkosnu ds fy, vko';d nLrkost
vkosnu ds fy, vko';d nLrkost” for check Required documents.

Compassionate appointment related orders and circulars  

to check Orders and circulars 

 

vkosnu ds fy, vko';d nLrkost):- 
for check Required documents.  
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c) Apply for Compassionate Appointment (vuqdaik fu;qfä ds fy, vkosnu djsa):- 

Click on “vuqdaik fu;qfä ds fy, vkosnu djsa” for Apply online Applications. 

 
 

 
d) Check Application Status (vkosnu dh fLFkfr tkps): - 

Click on “vkosnu dh fLFkfr tkps” for check Application Status.  
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3. How to Create SSO ID 
 
 Open URL link "sso.rajasthan.gov.in"

(URL Çyd Þsso-rajasthan-gov

 If Applicant has SSO-ID and password then click “

(;fn vkosnd ds ikl ,l,lvks&vkÃMh vkSj ikloMZ gS rks y‚fxu ds fy, Þy‚fxuÞ cVu ij fDyd djsaA

 

 If Applicant does not have the SSO ID, then applicant can register 

“Registration” icon with the help of 

(;fn vkosnd ds ikl ,l,lvks vkÃMh ugÈ gS] rks vkosnd Þtu vkèkkjÞ vkSj xwxy esy vkÃMh dh lgk;rk ls Þiathdj.kÞ 

vkbdu ij fDyd djds ,l,lvks vkÃMh ds fy, iathdj.k dj ldrk gSA

 

 After login through SSO, 

Applicant (dependent) has to select “Anukampa” icon from the G2C services of SSO.

(,l,lvks ds ekè;e ls y‚x bu djus ds ckn] ,l,lvks }kjk çnku dh tkus okyh lHkh lsokvksa ds vkbdu ds lkFk 

MS'kcksMZ fn[kkrk gSA vkosnd ¼vkfJr½ dks ,l,lvks dh th2lh lsokvksa ls ÞvuqdEikÞ vkbdu dk p;u djuk gksxkA

 

 
 
 

For new SSO ID Registration Applicant 
need Jan Aadhar or Gmail ID
(u, ,l,lvks vkÃMh iathdj.k ds fy, 
tu vkèkkj ;k thesy vkÃMh dh vko';drk gksrh gS

"sso.rajasthan.gov.in".  

gov-inÞ [kksysaA) 

ID and password then click “Login” button for Login.

;fn vkosnd ds ikl ,l,lvks&vkÃMh vkSj ikloMZ gS rks y‚fxu ds fy, Þy‚fxuÞ cVu ij fDyd djsaA

If Applicant does not have the SSO ID, then applicant can register for

with the help of “Jan Aadhaar” and Google mail ID.

,l,lvks vkÃMh ugÈ gS] rks vkosnd Þtu vkèkkjÞ vkSj xwxy esy vkÃMh dh lgk;rk ls Þiathdj.kÞ 

vkbdu ij fDyd djds ,l,lvks vkÃMh ds fy, iathdj.k dj ldrk gSA) 

 the dashboard shows with the icon of all services provided by SSO. 

Applicant (dependent) has to select “Anukampa” icon from the G2C services of SSO.

ls y‚x bu djus ds ckn] ,l,lvks }kjk çnku dh tkus okyh lHkh lsokvksa ds vkbdu ds lkFk 

MS'kcksMZ fn[kkrk gSA vkosnd ¼vkfJr½ dks ,l,lvks dh th2lh lsokvksa ls ÞvuqdEikÞ vkbdu dk p;u djuk gksxkA

Enter Employee SSO ID and 
Password for Login 

(y‚fxu ds fy, deZpkjh ,l,lvks vkÃMh 
vkSj ikloMZ ntZ djsa) 

 

For new SSO ID Registration Applicant 
need Jan Aadhar or Gmail ID 
u, ,l,lvks vkÃMh iathdj.k ds fy, vkosnd dks 

tu vkèkkj ;k thesy vkÃMh dh vko';drk gksrh gS) 
 

” button for Login. 

;fn vkosnd ds ikl ,l,lvks&vkÃMh vkSj ikloMZ gS rks y‚fxu ds fy, Þy‚fxuÞ cVu ij fDyd djsaA) 

 

for SSO ID by clicking on 

and Google mail ID. 

,l,lvks vkÃMh ugÈ gS] rks vkosnd Þtu vkèkkjÞ vkSj xwxy esy vkÃMh dh lgk;rk ls Þiathdj.kÞ 

 
 

the dashboard shows with the icon of all services provided by SSO. 

Applicant (dependent) has to select “Anukampa” icon from the G2C services of SSO. 

ls y‚x bu djus ds ckn] ,l,lvks }kjk çnku dh tkus okyh lHkh lsokvksa ds vkbdu ds lkFk 

MS'kcksMZ fn[kkrk gSA vkosnd ¼vkfJr½ dks ,l,lvks dh th2lh lsokvksa ls ÞvuqdEikÞ vkbdu dk p;u djuk gksxkA) 
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4. Applicant Work Flow 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start 

Applicant Visit “Anukampa” Site then Login on SSO portal with SSO ID and Password 
(vkosnd ÞvuqdEikß lkbV ij tk,¡ fQj ,l,lvks vkÃMh vkSj ikloMZ ds lkFk ,l,lvks iksVZy ij y‚fxu djsa) 

Click to “Apply for Anukampa” in Anukampa Portal 
(vuqdEik iksVZy esa ÞvuqdEik ds fy, vkosnu djsaÞ ij fDyd djsa) 

 

Enter Deceased Employee ID (if deceased employee death date is before 01-April-2014 then 
no need for Employee ID, Applicant may fill form manually with basic details of Deceased 

Employee) (er̀ deZpkjh vkÃMh ntZ djsa ¼;fn er̀ deZpkjh dh eR̀;q frfFk 01&vçSy&2014 ls igys gS rks deZpkjh 
vkÃMh dh dksÃ vko';drk ugÈ gS] vkosnd èr deZpkjh ds ewy fooj.k ds lkFk eSU;qvy :i ls Q‚eZ Hkj ldrk gS½ 

 

Select applicant from Jan Aadhar family member and Verify Applicant with mobile OTP 
(tu vkèkkj ifjokj ds lnL; ls vkosnd dk p;u djsa vkSj vkosnd eksckby vksVhih ls lR;kfir djsa) 

Applicant should enter their Jan Aadhar Number to fetch personal details for further process 
(vkxs dh çfØ;k ds fy, O;fäxr fooj.k çkIr djus ds fy, vkosnd dks viuk tu vkèkkj uacj ntZ djuk pkfg,A) 

Applicants fill some details those are not fetched from Jan Aadhar, attach necessary 
documents, check on agree form terms and conditions and submit the form 

(vkosnd dqN fooj.k Hkjrs gSa tks tu vkèkkj ls çkIr ugÈ gksrs gSa] vko';d nLrkost layXu djrs gSa] lger Q‚eZ 
fu;e vkSj 'krks± ij tkap djrs gSa vkSj Q‚eZ tek djrs gSa) 

After submission of form Applicant get portal Notification and mobile message. Where 
applicant get application Id and Case Officer Contact number with Name (vkosnd iksVZy 

vfèklwpuk vkSj eksckby lans'k çkIr djsa tgka vkosnd dks vkosnu vkÃMh vkSj dsl v‚fQlj dk uke o laidZ uacj 
feyrk gS) 

Click on “Submit” button & Registration is complete and intimation sent to applicant through 
SMS (ÞlcfeVÞ cVu ij fDyd djsa vkSj iathdj.k iwjk gks x;k gS vkSj vkosnd dks ,l,e,l ds ekè;e ls lwpuk 

Hksth xÃ gS) 

Applicants can Check Application status with details on Portal 
(vkosnd vuqdEik iksVZy ij fooj.k ds lkFk vkosnu dh fLFkfr dh tkap dj ldrs gSa) 

Applicant can download Appointment Letter for Physical document verification and can 
download Appointment cum joining letter after successful verification of Physical document. 

(vkosnd HkkSfrd nLrkost+ lR;kiu ds fy, fu;qfä i= MkmuyksM dj ldrs gSa vkSj HkkSfrd nLrkost+ ds lQy 
lR;kiu ds ckn fu;qfä lg TokbÇux i= MkmuyksM dj ldrs gSaA) 

End 

Some details of Deceased Employee are fetched, some details Applicant needed to enter. 
 (er̀ deZpkjh dk dqN fooj.k çkIr fd;k tkrk gS] dqN fooj.k vkosnd dks ntZ djus dh vko';drk gksrh gSA) 
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5. How to Access the portal 
 Applicant can apply for “vuqdEik fu;qfDr” through the portal (vkosnd ÞvuqdEik fu;qfDrß ds fy, iksVZy ds 

ekè;e ls vkosnu dj ldrk gS) :- 
 

 There are 2 ways to go to SSO through the portal(iksVZy ds ekè;e ls SSO rd tkus ds 2 rjhds gSa) 
1. Click on “SSO Login” or Click on “vuqdaik fu;qfä ds fy, vkosnu djsa” both link redirect to SSO 

Portal.(ÞSSO y‚fxuß ij fDyd djsa ;k Þvuqdaik fu;qfä ds fy, vkosnu djsaß ij fDyd djsa] nksuksa Çyd SSO iksVZy 

ij jhMk;jsDV djrs gSaA) 

 
 2. Open URL link "sso.rajasthan.gov.in" login with SSO credentials. Enter SSO-ID and 

password and click “Login” button for Login. (,l,lvks ØsMsaf'k;Yl ds lkFk ;wvkj,y Çyd 

“sso.rajasthan.gov.inÞ [kksysaA ,l,lvks&vkÃMh vkSj ikloMZ ntZ djsa vkSj y‚fxu ds fy, Þy‚fxuÞ cVu ij 

fDyd djsaA) 

 
 

 After login through SSO ID select Apps (G2C) "Anukampa". (,l,lvks vkÃMh ds ekè;e ls y‚fxu djus 

ds ckn ,Il ¼th2lh½ ÞvuqdEikÞ pqusaA) 

 

After SSO login select 
Anukampa portal 

(,l,lvks y‚fxu ds ckn vuqdEik 
iksVZy dk p;u djsa) 

 

Enter Employee SSO ID and 
Password for Login 

(y‚fxu ds fy, deZpkjh ,l,lvks vkÃMh 
vkSj ikloMZ ntZ djsa) 

Click Here For SSO Portal 
(,l,lvks iksVZy ds fy, ;gka fDyd djsa) 
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6.  How to fill Application form by Applicant (Dependent) on Portal: - 
 

1. Step 1- Click on “Home” Icon in Anukampa Page. Where Applicant can apply for Anukampa. 
(vuqdEik ist esa ÞgkseÞ vkbdu ij fDyd djsaA tgka vkosnd vuqdEik ds fy, vkosnu dj ldrk gSA) 
 

2. Step 2- Click on “Click to Apply for Anukampa” icon for Fill new Application. 
(fQy U;w ,Iyhds'ku ds fy, ÞfDyd Vw vIykÃ Q‚j vuqdEikß vkbdu ij fDyd djsaA) 
 

 

 

 

3. Step 3- If date of death of Deceased employee is before 1st April 2014 then click on “Yes” and fill 
Details of deceased employee. ( ;fn e`r deZpkjh dh e`R;q 1 vçSy 2014 ls igys gqÃ gS rks Þgk¡Þ ij fDyd djsa 

vkSj e`r deZpkjh dk fooj.k HkjsaA) 

 

Click on this icon for fill new 
application 

(u;k vkosnu Hkjus ds fy, bl vkbdu ij 
fDyd djsa) 

Show Applicant Name 
(vkosnd dk uke) 

If Application filled then application 
details show here 

(;fn vkosnu Hkjk gqvk gS rks vkosnu fooj.k 
;gka fn[kkÃ nsrk gS) 

Click here (;gk¡ fDyd djsa) 

Click on “Yes” If death of Deceased 
employee is before 1st April 2014. 
(ÞgkaÞ ij fDyd djsa ;fn er̀ deZpkjh dh 

eR̀;q 1 vçSy 2014 ls igys gqÃ gSA) 
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 If date of death of Deceased employee is after 1st April 2014 then click on “No” and fill 
Details of deceased employee.  
;fn e`r deZpkjh dh èR;q 1 vçSy 2014 ds ckn gqÃ gS rks ÞugÈÞ ij fDyd djsa vkSj e`rd deZpkjh dk fooj.k 
HkjsaA 

 

 

 Enter Employee ID of deceased Employee and click on “Verify Employee” button. 
(Applicant can get the deceased employee ID from the Office ID Card or deceased 
employee’s SIPF Portal, salary slip, also applicant can ask for employee id from the office 
where deceased employee was posted.) 
e`r deZpkjh dh deZpkjh vkÃMh ntZ djsa vkSj ÞdeZpkjh lR;kfir djsaÞ cVu ij fDyd djsaA ¼vkosnd e`r deZpkjh 
vkÃMh dk;kZy; vkÃMh ;k e`r deZpkjh ds ,lvkÃih,Q iksVZy] osru ipÊ ls çkIr dj ldrk gS] lkFk gh vkosnd 
ml dk;kZy; ls deZpkjh vkÃMh ekax ldrk gS tgka e`rd deZpkjh rSukr FkkA½ 

 

   

4. Step 4- After Click on “Verify Employee” button Applicant can see Deceased Employee Details. 
ÞdeZpkjh lR;kfir djsaÞ cVu ij fDyd djus ds ckn vkosnd e`r deZpkjh fooj.k ns[k ldrk gSA 

 Deceased Employee Details fetched and auto filled.  
(e`rd deZpkjh dk fooj.k çkIr fd;k x;k vkSj Lor% Hkjk x;kA) 
 

5. Step 5- After auto fill some details Applicant need to fill some other details like:  
(v‚Vks Hkj.k fooj.k ds ckn vkosnd dqN vU; fuEu fooj.k ntZ dj ldrk gS) : 

 Was the deceased employee posted in TSP (Yes/No), Date of death, Place of Death, Cause 
of Death of Deceased employee such fields if not auto fetched.  
(D;k er̀d deZpkjh Vh,lih esa rSukr Fkk ¼gka@ugÈ½] e`R;q dh frfFk] e`R;q dk LFkku] e`r deZpkjh dh eR̀;q dk 

dkj.k esa QhYM~l Lor% çkIr ugÈ gksrs gS) 
 Death Certificate Number and Issuer Name (Applicant needed to enter these mandatory 

details) 
e`R;q çek.k i= la[;k vkSj tkjhdrkZ dk uke ¼vkosnd dks bu vfuok;Z fooj.kksa dks ntZ djus dh vko';drk gS½ 
 

Enter Employee ID of deceased 
Employee and Click on “Verify 

Employee” Button  
(er̀ deZpkjh dh deZpkjh vkÃMh ntZ djsa , 
“Verify employe” cVu ij fDyd djsa) 

Select Yes/No for Employee death 
prior 1st April 2014 

(1 vçSy 2014 ls igys deZpkjh dh èR;q ds 
fy, gka@ugÈ pqusaA) 
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6. Step 6- In Applicant Verification (vkosnd dk lR;kiu ) enter “Jan-Aadhar No.”  

 If deceased employee and Applicant’s Jan Aadhar no is same then Click on “Yes” and 
enter Deceased employee Jan Aadhar number.  
(;fn e`r deZpkjh vkSj vkosnd dh tu vkèkkj la[;k leku gS rks ÞgkaÞ ij fDyd djsa vkSj er̀ deZpkjh dh tu 

vkèkkj la[;k ntZ djsaA) 

 
 In case Deceased Employee and Applicant’s Jan Aadhar no is not same then click on “No”, 

these after enter Deceased Employee Jan Aadhar Number, Applicant Jan Aadhar No. and 
Applicant Aadhar No., then click on “Fetch Jan Aadhar” Details.  
;fn e`r deZpkjh vkSj vkosnd dh tu vkèkkj la[;k leku ugÈ gS] rks ÞugÈÞ ij fDyd djsa] fQj er̀ deZpkjh dh 
tu vkèkkj la[;k] vkosnd dh tu vkèkkj la[;k vkSj vkosnd dh vkèkkj la[;k ntZ djsa] fQj Þtu vkèkkj çkIr 
djsaÞ fooj.k ij fDyd djsa 

 

After Employee Verify see Employee details  
(deZpkjh lR;kiu ds ckn deZpkjh fooj.k ns[ksa) 

Select Yes 
or No 

 (mÙkj ds fy, 
gka ;k uk ij 
fDyd djsa) 

Deceased Employee Death Deatils Fill these 
details from the death certificate (er̀ deZpkjh 
dh eR̀;q dk fooj.k eR̀;q çek.k i= ls ;s fooj.k Hkjsa) 

Enter deceased Employee Jan Aadhar 
Number(er̀d deZpkjh tu vkèkkj la[;k ntZ djsa) 

Enter Deceased Employee Jan Aadhar Number, 
Applicant Jan Aadhar No. and Applicant Aadhar No.  (er̀ 
deZpkjh dh tu vkèkkj la[;k] vkosnd dh tu vkèkkj la[;k vkSj 
vkosnd dh vkèkkj la[;k ntZ djsaA) 

If the employee is killed while on duty, then only 
select Martyr, otherwise select Ordinary.  

( ;fn deZpkjh dh MîwVh ds nkSjku eR̀;q gks tkrh gS rks dsoy 
Martyr dk p;u djsa vU;Fkk Ordinary dk p;u djsaA) 

Click on “Fetch Jan Aadhar details” and see all family details 
 (Þtu vkèkkj fooj.k çkIr djsaÞ ij fDyd djsa vkSj lHkh ikfjokfjd fooj.k ns[ksa) 
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 Enter Jan Aadhaar Number and click on “Fetch Jan Aadhar Details” button. After this, 
the details of all the members of the Jan Aadhaar family are displayed; the applicant has to 
select the option in front of his/her details. 
( tu vkèkkj la[;k ntZ djsa vkSj Þtu vkèkkj fooj.k çkIr djsaÞ cVu ij fDyd djsaA blds ckn] tu vkèkkj 
ifjokj ds lHkh lnL;ksa dk fooj.k çnÆ'kr gksrk gS( vkosnd dks vius fooj.k ds lkeus fodYi dk p;u djuk 
gksxkA) 

 
7. Step 7- Before click on select, fill all family member details like relation with deceased employee, 

marital status, educational qualification etc. click on “Select” to select one family member who is 
applying for Application and click on “Send OTP” to applicant mobile number. 
(At this step mobile number of the applicant must be linked with Jan Aadhaar number. If Jan 
Aadhar no. is not linked, then it will not be possible to send OTP and get Personal details.) 
Applicant will have to update his/her mobile no. in Jan Aadhar. 
lsysDV ij fDyd djus ls igys ifjokj ds lHkh lnL; ds fooj.k tSls e`rd deZpkjh ds lkFk lacaèk] oSokfgd fLFkfr] 
'kSf{kd ;ksX;rk vkfn HkjsaA vkosnu ds fy, vkosnu djus okys ifjokj ds ,d lnL; dk p;u djus ds fy, Þp;u djsaÞ ij 
fDyd djsa vkSj vkosnd eksckby uacj ij ÞvksVhih HkstsaÞ ij fDyd djsaA 
¼ bl pj.k esa vkosnd dk eksckby uacj tu vkèkkj uacj ls tqM+k gksuk pkfg,A ;fn tu vkèkkj ua- Çyd ugÈ gS] rks vksVhih 
Hkstuk vkSj O;fäxr fooj.k çkIr djuk laHko ugÈ gksxkA½& vkosnd dks viuk eksckby ua- tu vkèkkj esa viMsV djuk 
gksxkA 

 
 

8. Step 8- after click on “Send OTP”, Applicant can get OTP on his/her mobile no. , Enter OTP and 
click on “Verify OTP”. In case applicant does not receive OTP then click on resend OTP button to 
get OTP again. 
ÞvksVhih HkstsaÞ ij fDyd djus ds ckn vkosnd vius eksckby uacj ij vksVhih çkIr dj ldrs gSaA ] vksVhih ntZ djsa vkSj 
ÞvksVhih lR;kfir djsaÞ ij fDyd djsaA ;fn vkosnd dks vksVhih çkIr ugÈ gksrk gS rks fQj ls vksVhih çkIr djus ds fy, 
vksVhih Hkstsa cVu ij fDyd djsaA 

 

Deceased Employee family member details 
(er̀d deZpkjh ds ifjokj ds lnL;) 

Select applicant 
from family 
members  

(ifjokj ds lnL;ks es ls 
vkosnd dk p;u djsa) 

After selection of the Applicant from family 
members, click on “Send OTP” (lnL; dk p;u djus 

ds ckn “Send OTP”  ij fDyd djsa) 

Enter OTP then click 
on “Verify OTP” 

(OTP ntZ djsa fQj Þ Verify 
OTP ß ij fDyd dj OTP 

lR;kfir djsa) 
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9. Step 9- Applicant Enter OTP and click on “Verify OTP”. Some details of Applicant are auto 
fetched from Jan Aadhar. In case any fetch details are not correct, Applicant will have to update 
his/her jan Aadhar 
vkosnd vksVhih ntZ djsa vkSj ÞvksVhih lR;kfir djsaÞ ij fDyd djsaA tu vkèkkj ls vkosnd ds dqN fooj.k Lor% çkIr gks 
tkrs gSaA ;fn dksÃ fooj.k lgh ugÈ gS] rks vkosnd dks viuk tu vkèkkj viMsV djuk gksxk 

 
Enter details and click on “Submit” icon. 
(fooj.k ntZ djsa vkSj ÞlcfeVÞ vkbdu ij fDyd djsaA) 
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 Some details are auto fetched rest all the details have to be filled by the applicant. 
               dqN fooj.k Lor% çkIr gksrs gSa ckdh lHkh fooj.k vkosnd dks Hkjus gksrs gSaA 

 If your permanent address is same as correspondence addresses then you have to click on 
the checkbox else you have to enter the correspondence address. 
;fn vkidk LFkk;h irk i=kpkj ds leku gS rks ml fLFkfr esa vkidks psdc‚Dl ij fDyd djuk gksxk vU;Fkk 
vkidks i=kpkj irs dk irk ntZ djuk gksxkA 

 Enter your active email address for email. Ãesy ds fy, viuk lfØ; Ãesy irk ntZ djsaA 

 Applicant can choose three preferred districts for appointment on the basis of preference. 
Upload passport size photo and scan signature- within 2MB. 
vkosnd ojh;rk ds vkèkkj ij fu;qfä ds fy, rhu pkgs tk jgs ftyksa dk p;u dj ldrk gSA ikliksVZ lkbt 
QksVks vkSj LdSu flXuspj& 2 ,ech ds Hkhrj viyksM djsaA 
 

 

Click on button when correspondence Address Same as 
permanent Address If not then enter details 

(tc i=kpkj dk irk LFkk;h irs ds leku gks rks cVu ij fDyd djsa) 

Select 3 preferred districts for 
appointment  

(fu;qfä ds fy, 3 ftys dk p;u djsa) 

Upload Photo and Signature  
(QksVks vkSj gLrk{kj viyksM djsa) 

Remarks for Applying Late 
(nsj ls vkosnu djus ds fy, fVIif.k;k¡) 

If Applicant applied earlier then click on “Yes” otherwise click 
on “No” and reason is unknown (;fn vkosnd us igys vkosnu 
fd;k gS rks gk¡ ij fDyd djsa vU;Fkk ugÈ ij fDyd djsa) 
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 click on “D;k vki ;k vU; vkfJr }kjk iwoZ esa vkosnu fd;k x;k Fkk” then show “Pre existing 
Application details”( igys ls ekStwn vkosnu dk fooj.k) box, where Applicant  has to enter the 
details.  
 

 “D;k vki ;k vU; vkfJr }kjk iwoZ esa vkosnu fd;k x;k Fkk” ij fDyd djsa fQj ÞiwoZ ekStwnk vkosnu fooj.kß ¼ 
igys ls ekStwn vkosnu dk fooj.k ½ c‚Dl fn[kk,a] tgka vkosnd dks fooj.k ntZ djuk gksxkA 

 
 
 

 
 

 
 
 
 
 

10. Step 10- following mandatory documents are (fuEufyf[kr vfuok;Z nLrkost gSa):- 
 

1. Death certificate of the deceased employee 
(fnoaxr deZpkjh dk eR̀;q izek.k i= ) 

2. Jan Aadhaar Card of the applicant 
(vkosnd dk tu vk/kkj dkMZ) 

3. Aadhaar Card of the applicant 
(vkosnd dk vk/kkj dkMZ) 

4. Domicile Certificate of the applicant  
(vkosnd dk ewy fuokl izek.k i=) 

5. Birth Certificate/10th Mark sheet of the applicant 
(vkosnd dk tUe izek.k i=@10oha dh ekdZ’khV) 

6. Education qualification Certificate of the applicant  
(vkosnd dk f'k{kk ;ksX;rk çek.k i=) 

7. Character Certificate(Attested by Gazetted Officer) of the applicant (vkosnd dk pfj= çek.k 

i= ¼jktif=r vfèkdkjh }kjk lR;kfir½) 
8. Police Verification Report(iqfyl lR;kiu fjiksVZ)/Attestation form along with the self-

declaration (Lo&?kks"k.kk ds lkFk lR;kiu çi=) 
9. Child Declaration Affidavit of the applicant 

(vkosnd dh larkuks dh la[;k] tUefrfFk ,oa uke ls lEcafèkr ?kks"k.kk 'kiFk i=) 
10. Affidavit family income 

(ifjokj dh vk; dk 'kiFk i=) 
11. Affidavit related to other source of income of the family of the Deceased Employee 

(e`r deZpkjh ds ifjokj dh vk; ds vU; L=ksr lEcUèkh 'kiFk i=) 

If Applicant applied earlier then click 
on “Yes” otherwise click on “No” and 
reason is unknown 

 (;fn vkosnd us igys vkosnu fd;k gS rks gk¡ 

ij fDyd djsa vU;Fkk ugÈ ij fDyd djsa) 

At the end of application the details of the pre existing application are 
shown  
(vkosnu ds var esa Þigys ls ekStwn vkosnuÞ dk fooj.k fn[kk;k x;k gS) 
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12. Affidavit for maintaining all family members 
(ifjokj ds lHkh lnL;ksa ds Hkj.k&iks"k.k dk 'kiFk i=) 

13. Affidavit of self declaration (that all information given is correct) 
(Lo?kks"k.kk dk 'kiFk i= ¼fd nh xbZ lHkh lwpuk lgh gS½) 

 
 Other documents are (vU; nLrkost gSa):- 

 
1. Ration card of the applicant 

(vkosnd dk jk’ku dkMZ) 
2. Adoption Certificate of the applicant , if applicable 

(vkosnd dks xksn ysus dk çek.k i=] ykxw gks rks) 
3. TSP Bonafide Certificate , if applicable 

(;fn vkosnd vuqlwfpr {ks= dk gS rks fo'ks"k ewy fuokl çek.k i=] ykxw gks rks) 
4. Caste category Certificate of the applicant 

(vkosnd dk tkfr oxZ çek.k i=) 
5. Disability Certificate of the applicant, if applicable  

(vkosnd fodykaxrk çek.k i=] ykxw gks rks) 
6. Character Certificate (Issued by last educational institute) of the applicant, if applicable 

(vkosnd dk pfj= çek.k i= ¼vafre 'kS{kf.kd laLFkku }kjk tkjh½) 
7. Declaration to be submitted by in case he/she is unmarried applicant, if applicable 

(vkosnd ds vfookfgr gksus ij çLrqr fd;k tkus okyk ?kks"k.kki=) 
8. Declaration to be submitted by the married applicant  regarding dowry, if applicable 

(fookfgr vkosnd ds }kjk ngst ds lacaèk esa çLrqr fd;k tkus okyk ?kks"k.kk i=) 
9. A combined document of separate affidavits by each member of the family expressing 

their consent, for the appointment of the applicant. 
 (vkosnd dh fu;qfä gsrw] ifjokj ds çR;sd lnL; }kjk viuh lgefr O;ä djus okys vyx&vyx 'kiFk&i= 

dk ,d la;qä nLrkostA) 
10. Affidavit of no other family member is already employed in 

Govt./Board/Corporation/Undertaking at the time of death of deceased employee or at the 
time of appointment.  
(ifjokj dk dksÃ vU; lnL; deZpkjh dh èR;q ds le;@vkfJr dks fu;qfä ds le; igys ls gh 

ljdkj@cksMZ@fuxe@miØe esa deZpkjh ugÈ gksus dk 'kiFk i=A) 
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11.  Step 11- Applicant click on Declaration check box and click on “Submit” button. 

12. Step 12- Now the application submitted successfully and send to next level (Deceased employee’s 

last posted Department/Office) for further action and Applicant gets Message. 

vc vkosnu lQyrkiwoZd lcfeV fd;k x;k gS vkSj vkxs dh dkjZokÃ ds fy, vxys Lrj ¼ er̀ deZpkjh dk vafre 

inLFkkfir foHkkx@dk;kZy; ½ dks Hkstk tkrk gS vkSj vkosnd dks lans'k feyrk gSA 

 
 

Click on Declaration icon ( fpà ij fDyd djsa) 

Click on “Submit” icon ( fpà ij fDyd djsa) 

Applicant Upload document (vkosnd nLrkost+ viyksM djsa) 

Applicant get message 
(vkosnd lans'k çkIr djsa) 
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13. Step 13- Applicant can check Application Status(vkosnd vkosnu dh fLFkfr dh tkap dj ldrk gS) 
 

 
 

 Applicant see Application details.( vkosnd vkosnu fooj.k ns[ksaA) 

  

 

 

 

 

1. Application History :- 
Applicant can see Application number, Action Taken by, Designation, Action, Action 
Date and Remark.( vkosnd vkosnu la[;k] dh xÃ dkjZokÃ] inuke] dkjZokÃ] dkjZokÃ dh rkjh[k vkSj 

fVIi.kh ns[k ldrs gSaA) 

 

Click on View Application to see application status  
(vkosnu dh fLFkfr ns[kus ds fy, vkosnu ns[ksa ij fDyd djsa) 
 

Click on “View Status” to see 
application status (vkosnu dh fLFkfr 
ns[kus ds fy, “View Status” ij fDyd djsa) 

 

Click on “View Case Officer Info” to 
see Case Officer Details. (dsl vfèkdkjh 
fooj.k ns[kus ds fy, Þdsl vfèkdkjh tkudkjh 

ns[ksaÞ ij fDyd djsaA) 

Click on “Download Here” to 
Download Appointment Letter. 

(fu;qfä i= MkmuyksM djus ds fy, Þ;gka 
MkmuyksM djsaß ij fDyd djsaA) 

 

Click on “Download Here” to download 
Appointment cum Joining Letter. 
(fu;qfä lg TokbÇux ysVj MkmuyksM djus ds 
fy, Þ;gka MkmuyksM djsaÞ ij fDyd djsaA) 
 

Download Here 
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2. Case Officer Information 
Applicant can see Officer Name, mobile number and department for further contact. 
vkosnd vkxs laidZ ds fy, vfèkdkjh dk uke] eksckby uacj vkSj foHkkx ns[k ldrs gSaA 

  
3. Appointment Letter 

Click on “Download Here” to download Appointment Letter for Physical Document 
Verification /Appointment cum Joining Letter for final Joining.( HkkSfrd nLrkost+ lR;kiu ds 
fy, fu;qfä i= @ vafre TokbÇux ds fy, fu;qfä lg TokbÇux i= MkmuyksM djus ds fy, Þ;gka 

MkmuyksM djsaÞ ij fDyd djsaA) 

  
 

4. Appointment cum Joining Letter 
Click on “Appointment cum Joining Letter” for download Joining Letter.( TokbÇux ysVj 

MkmuyksM djus ds fy, Þfu;qfä lg TokbÇux ysVjß ij fDyd djsaA) 

 

Joining Letter 

Download Joining Letter 


